
The Whys and Hows of
Learning Experiences

with Arab Society in Israel 
Approaches, tools, and resources 



Inter-Agency Task
Force on Israeli
Arab Issues
Created in 2006, IATF is a
trusted educator for American
Jewish organizations and
leadership on Arab society &
Jewish-Arab relations in Israel.

The Inter-Agency Task Force on Israeli
Arab Issues is a coalition of 100 North
American Jewish organizations. It was

formed by key Jewish American
leaders from federations, foundations,

religious movements, service and
advocacy organizations to promote

greater awareness in the North
American Jewish community on issues

related to Arab citizens and Jewish-
Arab relations in Israel.
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Please be in touch
or see our follow
up presentation
for best practices
post October 7.

This presentation
was made in
September 2023;
prior to October 7.  
However, the general
concepts still apply.



Part 1: Introduction

Part 2: Arab society in today’s context

Part 3: Best practices & framing

Part 4: IATF resources

A follow-up program in upcoming months will build upon today’s content.



Why include Arab citizens of Israel (ACI) and
Jewish-Arab relations in experiential Israel
education?

Diversity, equity, and inclusion are interesting and important to many
American learners and participants.

ACI present important focal point for contextualizing and understanding
Israel’s nuanced complexities. 

Arab citizens make up 21% of Israeli society. Their experiences and well-
being are consequential to Israel's society, politics, economy, and future. 
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Setting Up for Success

Prep, framing, and managing
expectations

Partnering with Arab
Speakers and Orgs

Relationships are core to
educational work
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Operating in Arab Society

Awarness of cultural and
operational differences

Walking the Walk

Tourism as an economic
development pathway for Arab
society

Best Practices for Educational Programs
in Arab Society



Focus on
Framing

Align
expectations

Set
Educational
Goals

Setting Up For
Success



Setting
Educational Goals

Arab society and Jewish-Arab relations in
Israel offer a rich world of dynamic content.

Engaging with Israeli diversity and presenting
different viewpoints may not be specific
enough goal.



What are your
goals for

experiences in
Arab society?



A World of Content

Politics and Public Discourse
Bring ACI into conversation with
broader trends, hot topics, and
developments in Israeli society.

Jewish-Arab Relations
Understand the field of shared
society, why it exists, and see
it in action.

Socioeconomic Development
Challenges and opportunities
for social mobility for ACI and
the potential for Israeli
economic growth.

Identity and Culture
How Arab citizens navigate and
understand their identity as part
of a diverse and vibrant minority
community,



ACI have their own unique experiences that are meaningful
to explore. Programs on ACI are not a substitute for learning
about the broader Israeli-Palestinian Conflict. 

However, they should not be expected to speak for, or
represent, all Palestinians. 

ACI are in a unique position as Israeli citizens with deep
familial and historical connections to Palestinians in the West
Bank and Gaza.



1 Learning, meeting, or experiencing?
A mifgash is a great option for connecting
with ACI but is not best for gaining literacy
on  Arab society.

2

Arab and Jewish voices:
Depending on your focus area and audience
it can be effecticve to hear from Jewish as
well as Arab speakers.

3
"Bigger names" are not always better: 
University students, an ER doctor, or group
facilitator may be better for your situation.

Select the best
speaker(s) and
activities for your
goal

Align the experience with the content:
Consider which activity or speaker(s) will
best connect with your framing and goals.
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Focus on Framing
Two key types of framing for participants:

Framing the Content

Framing the Experience



Framing the Experience 
Set Expectations for what they may feel or see: Today you may
experience...  

Resilient Listening:  Listening doesn’t mean agreeing. Practice
listening openly, even if you feel uncomfortable.

Representation: The speaker is only speaking for themself. Don’t
expect them to speak on behalf of all ACI.

Ask questions from a place of genuine curiosity: Avoid “gotcha
questions”.

Remind participant of relevant values or goals from the broader
trip: hearing diverse narratives, navigating complexity etc.



Framing the Content
Cover the basics: Giving an introduction about ACI frees up
the speaker to focus on their story and expertise

It can be helpful to provide the IATF/iCenter Factsheet
in advance.

Share your educational goal and frame the content: This is
a good reminder for your speaker(s) and sets expectations
for your participants.

Refer to IATF framing suggestions: Proven language for
keeping programs focused and constructive.



Who’s Involved? What might they already know?
What might they assume? What are they hoping to
experience?

Program PartnersProgram Staff Participants



Complex Identity 

(A frame from
In Between)

ACI expressing a Palestinian identity is about
more than nationalism: It relates to culture,
community, familial ties, and historical
narratives.

Identity contains multitudes: Rather than
asking someone if they identify as x or y, ask
them to explain their identity in their own words. 

Identity is a journey: Ask people how their
identity has evolved throughout their lives and
what is shaping it today. 



Efforts to strengthen
Jewish-Arab relations.

Shared
Society

Go local and get to know
Arab society.

Culture &
Community

How Arab and Jewish
citizens learn, and what they
learn about each other.

EducationLabor market integration
and workplace experience.

DEI and
Employment

Bringing Learners Closer to the Ground
Arab and Jewish citizens continue to wake up in the same place every day.
Good entry points for exploring daily realities include:



 Professional Discourse

Feature
Changemakers
Practitioners, activists
and leaders can share
insights from a  dynamic
professional field.

Form Connections
When speakers tell their
personal and
professional stories, it
makes the issues come
to life. 

Highlight Solutions
Showcasing the work
being done doesn’t shy
away from reality...while
offering hope and
possibilities. 



Professional discourse injects nuance
and emphasizes agency: shifting the

conversation from "good" vs. "bad" to
"how do we move forward?"



Prioritizing
speaker
preperation

Be mindful  of
speakers’
experiences

Working with
speakers as
partners

Partnering with
Arab Speakers &
Organizations



Center
Relationships 



Working with Speakers/
Hosts as Partners

Build relationships with speakers and
organizations that extend beyond the individual
event.

Share your organizational motivation, vision, and
approach.

Ask your speaker about why the find value in
meeting with American groups.

Be mindful of how you and your group represent
your organization and community in a cross-
cultural context.



Prioritizing Speaker Preparation 
Bring the partner into your thinking: Share your goals and framing
for the program

Help the speaker get to know your group: Their situation in life,
familiarity an exposure to Arab society, and interest areas

Reminder: Many Arab speakers may have little familiarity with the
American educational context on these topics or the American
Jewish community

Situate the program: Share the broader learn arch of the trip and
how this experience fits in 

Share your framing: Explain how your plan for pre and post program
and how you will support the speaker in your opening framing

Ask for input:  See if your partner has ideas, concerns, or insights
that feel important to share



Be Mindful of Partners’
Experiences 

Check-in with partners before, after and during programs to see
how they are doing.

Challenging current events or personal experiences will
shape what a speaker shares.
Offer time to debrief and share feedback.

Be mindful of of how holidays, headlines, and cultural moments
may be experienced differently in Arab society.

Try to refer to partners by the identity they use for themselves.

It can feel vulnerable, emotionally draining, or intimating to
speak to a room of people from a very different background,
especially by yourself.



IATF Resources



Trainings for organizations and their staff on integrating
ACI and Jewish-Arab relations into their work. 

Support framing events and connecting to relevant
speakers, organizations, site visits, and issue experts.
We also can moderate/ accompany in some instances. 

Organize webinars, events, and brown bags to support your
professional development and access to trusted voices

Partnership development: Consulting and building
bridges between American Jewish organizations and
partners in the field in Israel. 

Tailored support
based on your
organization's
needs and context



Bringing new voices from Arab society to your learners:
A cohort of 8 diverse next-generation
changemakers in Arab society prepared
to be speakers and partners for American
Jewish educational organizations.

Fellows can present on a range of topics
pertaining to ACI and Jewish-Arab
relations in-person or on Zoom. 

Meet the Fellows May 28-June 8 in NY,
DC, Pittsburgh, and Cleveland.

Connect and plan programs with the
Fellows starting March 2024.



IATF Explainers and
Discussion Guides 
These explainers, with corresponding
discussion questions, can be sent in
advance to help prep participants for
the program context and content or
handed our as a resource to
correspond with what they are
hearing and seeing.

Stay tuned for explainers on a wide
range of topics!



IATF Film Discussion
Guides 
Films and T.V shows can be great windows
into Arab society, Palestinian culture, and key
topics in Jewish Arab relations. They are
particularly helpful when it is not possible to
meet with a speaker or arrange a visit.  

IATF guides provide context, relevant
discussion questions, and a facilitator guide. 

We currently have guides for the films
Oriented and In Between with more on the
way! 



Staying
Informed
IATF has a range of
resources on our issues
for a wide range of
issues and involvement

Sign up for our mailing list to get all of our resources

Weekly media update: A Thursday round-up of
topical and diverse news and opinion articles.

Newsletters: A compilation of short updates,
recordings, resources, and IATF activities 

Briefing papers:  Thorough reports, summaries,
and research pertaining to major issues and
developments

https://iataskforce.us12.list-manage.com/subscribe?u=26f2c23b5aa49022d0b54d84f&id=b28063e6d0


Erica Shaps, U.S. Associate Director
Contact: Ericash@jdc.org

Miranda Hellmold Stone, Programs and
Operations Associate
Contact: Mirandahe@jdc.org

Hana Sloutski, Communications Associate
Contact: Hanasb@jdc.org

U.S Team
Shahira Shalaby, Content Expert and Field
Representative
Contact: Shahirasm@jdc.org

Michal Barak, Israel Representative
Contact: Michalba@jdc.org

Nour Dassouky, Programs Associate
Contact: Nourda@jdc.org

Liron Shoham, Executive Director
Contact: Lirons@jdc.org

Israel Team

Thank You & Stay in Touch!


